UY BAN NHAN DAN PHIEU KHAO SAT VE CHAT LUGNG PHUC VU
THANH PHO HO CHI MINH CUA THU VIEN
TRUONG CPKT LY TU TRONG

Kinh giti: Anh/Chi hoc sinh sinh vién (HSSV) than mén!

Nham khong ngirng cai tién va nang cao chét lwong phuc vu ciia bd phan thu vién
nha trudong.Anh/Chi (HSSV) vui long tra 161 nhitng cau héi trong phleu khdo sat dudi day.
Nhitng thong tin Anh/Chi cung cap s& la co s& gitp nha trudng diéu chinh, bd sung dé
khong ngimg ning cao chét lwong hoat dong ciia thu vién trong qua trinh phuc vy nhu ciu
hoc tap, nghién ctru cia HSSV.Anh/Chj hdy dua ra nhitng nhan xét trung thuc , khach
quan mang tinh xay dung .

Su hop tac nhiét tinh ctia Anh/Chj 12 chia khéa thanh cong cua dot khdo sat nay.
Anh/Chi hay 6 kin vao 6 chon thich hop nhét trong 4 chi sb turong mg & bang khao sat
theo suy nghi cia Anh/Chj vé timg vén dé, dung cac mirc d6 cia chi s6 sau:
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1 | Thu vién dam bao vé dién tich cho ngoi

2 | Thu vién dam bao vé sy thong thoang

3 | Thu vién ddm bdo vé anh sang

4 | Thu vién dam bao ti¢n ich va thén thién

5 | Thu vién dam bao khong gian yén tinh

6 | Giéo trinh, tai liéu duge cung cap véi ndi dung chinh
xac, cap nhét

7 | Ngudn tai liéu trong thu vién dap tng dugc nhu ciu
hoc tép, nghién ctru cia HSSV

8 | Thu vién thiét ké sip xép tai liéu, sach bao khoa hoc

9 | HSSV dé dang tra ciru, tiép can tai liéu, sach bao
tham khao
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10 | Mirc d dap tng dich vu muon sach vé nha cia
HSSV




11 | Mirc d6 dap tmg dich vu doc tai chd caa HSSV

12 | H¢ théng mang cua thu vién dap img nhu cau hoc tap
nghién ctru cua HSSV

13 | Thoi gian thu vién m& cira phyc vu phit hgp nhu ciu
HSSV

14 | Co s& vat chét, trang thiét bi phuc vu HSSV

15 | Nhén vién thu vién giai quyét kip thoi cac nhu cau
cua HSSV

16 | Tinh than, thai d6 phuc vu cia nhan vién thu vién dbi
vi HSSV
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17 | Panh gia chung vé hoat dong cua thu vién

Nhitng y kién déng gép khac ciia anh chi:

18/ Nhitng diéu Anh/Chij hai 1ong khi vao thu vién:
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Thong tin bo sung:

Anh/Chi dang theo hoc:
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